M Manulife Investments

When it comes to handling
ife’'s emergencies, we're with
you every step of the way

Emergency
Checklists
(' Inside



Are you and your family prepared in
the event of an unforeseen situation?

When you are in a crisis, it's hard to think calmly and clearly about
the best course of action. That's why Manulife Investments along
with your financial advisor urge you to take the opportunity to
write down the important information you and your family may
need during a time of crisis. By taking a moment now, you could
save you and your family considerable stress and frustration at a
time when this information is needed the most.

THIS BOOKLET IS DESIGNED
TO ADDRESS TWO TYPES
OF EMERGENCIES:
PERSONAL AND FINANCIAL

Advance preparation for personal emergencies
means knowing the names and phone numbers

of people to contact, medications and dosages,
allergies, medical insurance coverage, daycare
providers, children’s teachers, veterinarians, etc.
Financial emergency preparation includes knowing
account information like bank accounts, investment
accounts, mortgages, loans and credit cards; and
also the right people to call for the situation at
hand — financial advisor, insurance agent, lawyer,

accountant, etc.

WE'RE HERE TO HELP MAKE IT
EASIER FOR YOU

In an emergency you might need to know some of
this information and may not have time to think or
time to waste. That's why we recommend you set
aside 30 minutes to complete this brief information
overview today and save yourself a few headaches at
some point down the road. Make sure you keep it
up to date and that it is placed where members of
your family can easily access it.




Personal Emergency Checklist  oae oo

FUIl T@QAl NAME L Cell phone ...
AAIESS oo
Birth date ... SIN
Driver's [ICeNSe # ... PassSpOrt # ..o
Provincial health plan name ... DD B
Employer health plan name ... ID
BIOOd type ..o AlEIGIES .o
MediCations @Nd AOSAGES ... ..o i
Primary care physician Name ... Phone ...
DENTISt NAME oo Phone ...
Specialist name, address ... Phone ...
Employer name, address ... Work phone ...
SUPEIVISOT NMAME ..o Phone ...
 SsPOUSE___________ |
Full legal Name ..o Cell phone ...
AAAIESS
Birth date ... SIN
Driver's license # ... PasSPOrt # ..o
Provincial health plan name ... ID
Employer health plan name ... DD B
BIOOd tYPe ..o AllBIGIES oo
Medications aNd AOSAGES ... ..o
Primary care physician Name ... Phone ...
DentiSt NAME ... Phone ...
Specialist NAME, adAIESS ... Phone ...
Employer name, address ... Work phone ...
SUPEIVISOT NMAME ..o Phone ...
NaMEe .o Home phone ... Cell phone ...
Name ... Home phone ... Cell phone ...

Name ... Home phone ... Cellphone ...




School name ..............
Address ...
Grade & Teacher name

Provincial health plan name & ID # ... Medications & dOSAgeS ..........ccoooiiiiiiiiii

Allergies ...................

Address ...

Grade & Teacher name

.............................................................. BIOOd tyPe ..o

Provincial health plan name & ID # ... Medications & d0Sages ..........cccoooiiiiiiiiii

Allergies ....................

Grade & Teacher name

.............................................................. BlOOd tyPe ..o

Provincial health plan name & ID # ... Medications & d0Sages ..........c.oooiiiiiiiii

Allergies ....................

Daycare provider name
Address ...

Pediatrician name ......
Address ...

.............................................................. Blood type ..o

Veterinarian Name, adareSS ... Phone ..

Pet name / type .........

Special considerations

Pet name / type .........

Special considerations




Financial Emergency Checklist  oae oo
|_INSURANCE__________________ |

PERSONAL

Life Insurance policy # ... COMPANY ..o Phone ...
Term insurance policy # ... COMPANY oo Phone ...
Disability policy # ... COMPANY ..o Phone ...
Long-term care policy # ... ComMPANY ..o Phone ...
Critical illness policy # ... COMPANY .o Phone ...
HOUSEHOLD

INSUFANCE COMPANY NAMIE ..o
AAIESS Phone ...
AGENT'S NMAME ..o Phone ...
Homeowner policy # ... Auto policy # ..o Other policy # ..o

Financial advisor's name ... Phone ...
Firm name and adaress ...
ACCOUNT #T ACCOUNT #2 o
ACCOUNT #3 Lo ACCOUNt #4
Financial advisor's NAME ... Phone ...
Firm name and adareSS ...
Account #1 ACCOUNT #2
ACCOUNT #3 ACCOUNt #4

OTHER PROFESSIONALS
LaWYEI'S MAMIE .o Phone ...

BN S A & A OSS

ACCOUNTANTS MAMIE Phone ...

BN S NMAME & A OSS

EXECULOI S MAME Phone ...
AT

Manulife Investments is with you in protecting your
privacy. We recommend that this page be removed from

the booklet and stored in a safe place.




Bank Name, address ... ..o PhoNe .o

Chequing # ... SAVINGS # o
ATM Card # o Certificates of DEPOSIt ...

Amount, INterest rate, MatUIIty ... ...

Bank Name, adaress ... Phone ...
Chequing # .. SAVINGS #
ATM Card # ..o Certificates of DePOSit ...........oooiiiiiiiii
AMOUNT, INtErest rate, MatUIITY ... e

LOANS & CREDIT

Second MOrtgage NOIAEr NAME ... i
AAIESS oo Phone ..o

ACCOUNT # Interest rate ...

Home equity loan / line of credit holder name ...
AAIESS o Phone ...

ACCOUNT # Lo Interest rate ...

Car 10an TIM (1) MAIMIE
AT Phone ...

ACCOUNT # Lo Interest rate ...

Credit CArd NAMIE ...
BilliNg @ddress ... .o Phone ...

ACCOUNT H Interest rate ...

Credit CArd NAME ..o
BilliNg @ddress ... ..o Phone ...

ACCOUNt # L Interest rate ...

Credit Card MAMIE o

BilliNg @ddress ... oo Phone ...

ACCOUNt # Interest rate ...




Emergency Contact Information

IN CASE OF EMERGENCY - DIAL 911

EMERGENCY NUMBERS
LOCAI PONICE -
Local fire department ..o

LOCal NOSPITAL -

HOUSEHOLD EMERGENCY

PlUMber — NAME ..o Phone ...
EleCtrician — NAMI@ ..o Phone ...
Heating Provider — NAME ... Phone ...
Telephone company — NAME ... Phone ...
Electric COMPany — NAME ... Phone ..o
Cable coMPaNY — NAME ..o Phone ...
City hall = name .o Phone ...
Poison Information — name ... Phone ...
TOWING = NAME ..o Phone ...
O BT
OB

NEAREST NEIGHBOURS
NAME, AAATESS . PhONe .o

NaME, AAAIOSS Phone ...

NaME, AAAISS Phone ...




Manulife Investments — With you when it
comes to building and protecting your wealth

Manulife Investments is a leading provider of financial and investment solutions for Canadians. We start by trying
to look at life from our customers’ point of view. In close collaboration with financial advisors from across the
country, we work to provide a suite of products and services that offer practical investment solutions for a wide

range of financial needs.

At Manulife Investments, we take our commitment to help enhance our clients’ lives seriously. A critical part of
our philosophy is to apply a highly disciplined approach to managing our customers’ wealth. Manulife Investments
benefits from strong Canadian roots and the growing global presence of Manulife Financial.

We also understand that your financial needs will change over the years. That's why we've taken the time to build
a suite of products and services ranging from wealth accumulation and protection, to generating guaranteed
income for life. By offering Canadians a competitive suite of investment products and services, backed with a
commitment to exceptional customer service, Manulife Investments aims to be with you every step of the way.

M Manulife Investments

With you every step of the way®
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